City of Riverside
Information Technology Standards
2010

Desktop - Dell

Monitor - LED
Notebook - Dell

Server — Dell

Virtual Server — VMware

SAN -

Dell/EMC

Storage — Dell/EMC
Mobile Data/Field Computer — Panasonic
Printer — Dell

Software - Desktop
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Antivirus — McAfee

Communications Client (Wireless LAN) — Funk/Odyssey
Configuration Restore - Faronics Deep Freeze
Database — Microsoft Access

Drawing/Org. Chart — Microsoft Visio

E-mail — Microsoft Outlook

File compression — Winzip

High End Desktop Publishing — Quark Xpress

Low End Publishing — Microsoft Publisher

. Mobile Data Computer CAD Client — Premier MDC/Printrak

. PDF Reader/Creator — Adobe Acrobat

. Presentation — Microsoft PowerPoint

. Project Management — Microsoft Project

. Software Installation Restriction (Library) - Faronics Anti-Executable
. Spreadsheet — Microsoft Excel

. Wireless Seamless Connectivity — RadiolP

. Word Processing — Microsoft Word

. Desktop Power Management — BigFix

. Internet Browser — Internet Explorer

Software — Enterprise
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ACL Software (Audit Control Language) - ACL Services Ltd.
Address sorting and Zip+4 — First Logic/Printform

Alarm Enforcement — CryWolf

Applicant Tracking — Sigma

Automated Computer Scheduling — AppWorx

Backup software — CommVault

Badge Access — Honeywell

Ball Field Lighting — Musco

Building/Lighting Automation — Siemens
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Cal Legal Sourcebook - CopWare

Cashiering — CORE

City Attorney Case Tracking — Cycom

Code Enforcement — Geo Force

Computer Aided Dispatch — Motorola Printrak
Computer Aided Drafting — Autocad/Autodesk
Credit Card verification —PC Charge/Go Software
Credit Check Software - Equifax

Crime Analysis — CrimeView/Omega Group

CRM —Siebel

Customer Information System/Billing — Banner/Indus

Digital Audio Recording for Police Officers - Olympus DSS Player/DSS Lite Player

Dispatch Audio Recording - NICE WordNet Station

Emergency Notification — Reverse 911

Enterprise GIS — ESRI ArcGIS

Equipment Maintenance (Public Works)— Datastream/MP2

FBWin GASB34 Reporter (CAFR software) - Tyler Technologies
Financials and HR/Benefits — Sunguard BiTech

Fire Analysis — FireView/Omega Group

Fleet maintenance — Maximus Asset Solutions

GIS — ESRI ArcIinfo/ArcView

GSS (Cost Allocation Software) - Governmental Software Systems, LLC.
Help Desk - Sharepoint

Hydraulic modeling software - XP-SWMM

Imaging — Compulink/LaserFiche

In/Out Electronic Board - Ops Center/Audama

Insurance Certificate Tracking — GG-One Software/Fastrack
In-Vehicle Video — Coban

Investigative Analysis — 12

IT asset tracking — Microsoft System Center Configuration Manager
Library On-Line Public Access catalog — Millennium

License Plate Recognition — Civica PlateScan

Meter Reading — UTS/MVRS/MV90

Microsoft Patch Management - Windows Server Update Services (WSUS)
Museum artifacts inventory — Argus

Museum Collections Management Software — Pastime/PastPerfect
Parcel/Owner System — Dataquick

Parks& Recreation Reservations — Active Networks

Pavement Management System - MicroPaver

Penal/Vehicle Codes — CopWare

Permits/Business Tax — Accela

Pre-fire planning — FireZone

Property and Lease Management — Skyline

Public Safety timekeeping — Telestaff

Records Management System -VisionAir

Remittance Processing — NCR

Reporting — Microsoft Reporting Services

Route optimization - RouteSmart
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Safety Database — Keller

Sanitation Pipeline Video - Pearpoint

SCADA Sanitation - Wonderware

SCADA Water — Water Works

Seized Property and Evidence — PorterLee/BEAST

Software Distribution — Microsoft System Center Configuration Manager
Utility Accounting — Altra/ACES

Utility bidding & Scheduling —Settlecore

Utility Bill Print — Docucorp International

Utility GIS — Telvent ArcFM

Vehicle Routing to Seniors — RouteMatch

Video Surveillance — Genetec OmniVision

Work Order and Asset Management (WOMS) — Synergen/SPL
Worker’s Compensation — David Systems

Application Development
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Application Development — Microsoft .NET C#/JAVA

Application Integration — Oracle BPEL-FUSION

Database (Mission Critical/Large OLTP applications) — Oracle Grid
Database (Price sensitive) — Microsoft SQL-Server 2005-2008
Web — Microsoft Office SharePoint Services (MOSS)

Communications
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4.9GHz Client Device — Ubiquiti

Cell Phones — Blackberry/RIM (AT&T)

In-Building 911 ANI/ALI — Telident

Internet blocking — Secure Computing

ISP — AT&T/Time Warner

Mobile notebook commercial wireless — AT&T 3G
Phones (Key System) — Nortel

Phones (PBX Switch) — Ericsson

Routers — Cisco

. Secure Web Gateway (proxy server) — Microsoft ISA
. Spam Blocker — Microsoft Hosted

. Switches - Cisco

. Voice Mail — AVST CallXpress

. VPN —Cisco

. VPN Dual Authentication — EMC/RSA Token

. WiFi —BelAir/US Internet/Alvarion

. Wireless Access Points (internal) — Aruba



